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1 CTM Release notes 7.2.0
This document describes the version 7.2.0 of CTM.
None of the current features or changes in this release has any impact on the pre-existing
functionality if not mentioned explicitly in this release notes, any training may thus be done postrelease, if desired.

1.1

Tender publication

In this version there have been changes in the user interface for publication of a tender and also a
new system module is created for standalone publications, i.e. publications without tender
management. The main difference for the end user are the usage of the new TED forms and a
completely new layout of filling in the forms.
1.1.1 TED eSender
EU-Supply are now TED eSender for all 19 TED forms, more exact details regarding each of the forms,
please visit the TED web site, http://ted.europa.eu
1.1.2 Tender publication process flow
The process flow and “where you click” has been altered slightly when you are publishing tenders.
There is now a separation in the checklist for filling out the forms and the actual publish action. The
selection of publication sites is still at the top of the list and is in most cases already defined from the
procedure template and does not have to be configured within each tender.
The publications sites have their own standard information that is required to be filled, called
publication forms, you are accessing them from a separate checklist point per site, as per below
screen shot.

After preparations and the forms are validated for each of the publication sites, then you will be able
to publish the tender, from the Publish action in above screen shot.
1.1.3 Create a publication form
The TED publication schemas are with this release updated to version 2.0.8, the version currently in
CTM, v2.0.7, is not supported by TED by from 31st December 2014. We have not only made an
upgrade of the schemas, we also changed the layout when filling in the forms.
Starting with a new form, by clicking the link from the tender checklist, you will have to decide which
form to publish.

Page 3 of 10

CTM Release Notes 7.2.0

The list of forms to be able to select is based on if it is a notice or award and also the sector your
contracting authority is working in (sectors can be set-up in the buyer profile). You can also select in
the publication sites set-up page.
Once the form is chosen, you will come to the page where to fill in the form. The new page is divided
into sections instead of one big giant page.

First page you need to fill in the preliminary data for the form, the preliminary data is used to render
and display the proper fields and sections for the rest of the form. You have to fill in the preliminary
data in order to continue and the preliminary data cannot be changed after you have saved at least
one more section. To change the preliminary data, you need to remove the form and start over.
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When you fill in the form, you can fill the sections (except the preliminary data) in any order and you
can leave the form half completed until another day. You will see in the form checklist to the left
which sections you have completed successfully.
Many of the fields have individual help instructions and are marked with a question mark. Clicking
the question mark will display a small pop-up with additional information regarding the field.
As a last step of completing the form before publication, you have to Review and Finalize the form.
The Review and Finalize will give you a preview of the form that will be published and click Accept at
the bottom right of the page.
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1.1.4 Publication form checklist
All publications for one tender can be managed from one checklist/page, the page is accessible from
the tender in the chronological order it is in the tender and also the status of each publication
(notice/award). In the page you will see all the publications to TED and the status of each publication.
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Clicking the Fill in form will take you to the form and continue to fill in the form.
1.1.5 TED publication templates
The use of the TED publication templates has been removed and is not in use any longer. There is
instead more advanced functionality to pre-populate the publication form from previous form,
tender information and the profile information.
In the buyer profile, there are possibility to enter appeal procedures, sector, main activities etc.,
which will be pre-populated into the publication forms. The buyer profile is described more in detail
in the release notes for version previous version 7.1.3
1.1.6 Procedure template changes
In order to support the changes in the flow, there are a few changes in the procedure templates that
have been made, please make sure your procedure templates are updated accordingly.
With the new rules, it is now possible to select only one external (or non-CTM) site for publishing, i.e.
either you select the national publication portal or you select TED (European portal).

Your existing procedure templates have been converted to include the proper value as part of the
release of version 7.2.
1.1.7 Old TED publication forms
Even though the version of the TED publication forms is, you will still have access to your old
publications in the same form they were published, i.e. on the v2.0.7 format.
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The old publication version is seen in selection screens when setting up a tender and procedure
template. Please make sure you are not selecting the old version for new tenders.

1.1.8 Publish without CPV code warning
The CPV codes are central in public procurement and CTM alerts, if omitted to a tender, the suppliers
signed up for automatic alerts will not get the alert. To avoid missing alerts, the user that are about
to publish a tender without CPV code will get an additional warning. Leaving the CPV codes blank will
not stop from publishing a tender on the Local CTM page. For tenders being published to TED or any
other national system, the CPV code is mandatory in the forms.

1.2

Reports

The standard report Tender overview has been updated to include more columns, the additional
columns are Procedure template, Award publication and Tender closed in CTM.

1.3

Automatic notifications

To alert and keep end suppliers and authorities up-to-date with ongoing tenders, there are two
additional possibilities for automatic email notifications in the tender process, (i) to authority users
when a tender is published and (ii) to suppliers when there is a change in a tender. Both of the
notifications are configurable from the procedure template and the default value is No notifications.
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Both of the automatic notifications are only sent as emails and not as an alert within CTM and the
format and texts of the emails are decided by CTM support.
1.3.1 Tender is published
A tender is considered published when it is either published to external site in example Open
procedures or when the first invitation is made to suppliers in for example mini-competitions.
The email notification is sent to all users having relationship to the tender, i.e. all users that are
included in the Access rights of the tender or project/workspace, regardless of role.

1.3.2 Tender has changed
When there are changes in a tender after publication and before deadline, the authority can set-up
in their tender or procedure template to automatically notify suppliers about changes in a tender.
The notification to suppliers will go to the owner of response of those suppliers that have registered
interest.
The email generation is every night and not instantly, the suppliers will receive one email per tender
and day that there are changes in.
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1.4

User interface, navigation changes and other small changes

In this section there descriptions about changes in the user interface and smaller changes in behavior
made.


The link to edit the user details have been moved to be an Edit button instead.




In a DPS qualification, the link to the supplier response is changed to be a pop-up window
Removed possibility to shortlist inactive suppliers
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